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To utilize the latest version of our Commercial Remote Deposit product, workstations must meet the 
following minimum requirements to ensure proper functionality: 

Hardware Requirements 

Processor 4th Generation Core 13 or later dual core processor 

Network Card Broadband network card 

USB Ports 1 available USB 2.0 port 

Screen Resolution 1024x768 or greater 

Check Scanner See CRD Supported Scanner List 

Software Requirements 

Operating System (only 
these operating systems are 
supported by Old National) 

• Windows 10 64 bit 
• Windows 11 64 bit 
• Apple OS 10.15 Catalina or newer, 64 bit 

Internet Requirements 

Web Browsers • Microsoft Edge 
• Chrome minimum  
• Firefox  

• Safari 13 or newer (Mac only) 

Additional Applications Latest version of Adobe PDF Viewer  

Internet Access Type High-speed internet with an upload speed of at least 500Kbps 
Wireless connections are not recommended for best results 

 

 

 

 

 

 

 

 

 

 

  

https://www.oldnational.com/49c711/globalassets/onb-site/onb-documents/onb-business/onb-business-tmic/crd-supported-scanner-list.pdf

